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CHAPTER 3 MAPPING STUDY - RESULTS 

 

FIGURE 3.1 CONSORT DIAGRAM OF SELF-ADMINISTERED QUESTIONNAIRE SURVEY MAPPING VOCATIONAL REHABILITATIONSERVICES IN ENGLAND FOR PEOPLE WITH LONG-TERM NEUROLOGICAL 

CONDITIONS 
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Table 3 -1 Number of people with long term neurological conditions seen for vocational rehabilitation in the 

last 12 months 

 

 

Table 3 - 2 Client group(s) seen. 
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Table 3 - 3. Stage(s) of education/employment when clients seen. 

 

 <10 11-25 26-50 51-100 101-200 >200 

N 62 39 17 10 3 1 

% 43.7 27.5 12.0 7.0 2.1 0.7 
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Table 3 - 4 Components of the vocational rehabilitation process offered. 

 

 

 

Table 3 - 5 Frequency of staff training in vocational needs. 
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FIGURE 3 - 2 PROFESSIONALS INVOLVED IN DELIVERING VR FOR PEOPLE WITH LONG TERM NEUROLOGICAL CONDITIONS 
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FIGURE 3 - 3 PATTERN OF PROVISION FROM OT ONLY VOCATIONAL REHABILITATION SERVICES 

  



Mapping Vocational Rehabilitation Services for People with LTNC 

 

 
Page 9 of 35 

Map 3 - 1 Vocational rehabilitation services for people with long term 

neurological conditions 
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Map 3 - 1 ‘Probable’ and ‘Possible’ vocational rehabilitation services for 

people with long term neurological conditions 
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Map 3 - 2 Vocational rehabilitation services and possible and probable 

vocational rehabilitation services for people with long term neurological 

conditions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Mapping Vocational Rehabilitation Services for People with LTNC 

 

 
Page 12 of 35 

 

 

FIGURE 3 - 4: MODEL OF VOCATIONAL REHABILITATION SERVICES FOR PEOPLE WITH LONG TERM NEUROLOGICAL CONDITIONS IN 

ENGLAND 
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FIGURE 3 - 5  MODEL OF VOCATIONAL REHABILITATION SERVICES FOR PEOPLE WITH LONG TERM NEUROLOGICAL CONDITIONS IN 

ENGLAND WITH SUB-CATEGORIES 
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Map 3 - 4 Vocational rehabilitation services delivered as part of a general 

or pan disability rehabilitation service 
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Map 3 - 5 Vocational rehabilitation services delivered as component of a 

neurological rehabilitation service 
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Map 3 - 6 Vocational rehabilitation specific services 
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Map 3 - 7 Vocational rehabilitation services for people with sudden onset 

neurological conditions (N=138) 
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Map 3 - 8 Vocational rehabilitation services for people with intermittent 

or unpredictable neurological conditions (N= 82) 
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Map 3 - 9 Vocational rehabilitation services for people with progressive 

neurological conditions (N= 72) 
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Map 3 - 10  Vocational rehabilitation services for people with stable 

neurological conditions but changing needs (N=83) 
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FIGURE 3 - 5 PATTERN OF VOCATIONAL REHABILITATION SERVICE PROVISION FOR PEOPLE WITH SUDDEN ONSET CONDITIONS 
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FIGURE 3 - 6 PATTERN OF SERVICE PROVISION FOR PEOPLE WITH INTERMITTENT AND UNPREDICTABLE DISEASE 
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FIGURE 3 - 7 PATTERN OF SERVICE PROVISION FOR PEOPLE WITH PROGRESSIVE NEUROLOGICAL CONDITIONS 
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FIGURE 3 - 8 PATTERN OF PROVSION FOR PEOPLE WITH STABLE CONDITIONS BUT CHANGING NEEDS 



Mapping Vocational Rehabilitation Services for People with LTNC 

 

 
Page 25 of 35 

 

FIGURE 3 - 9 PATTERN OF VOCATIONAL REHABILITATIONPROVISION BY DISEASE TRAJECTORY 
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FIGURE 3 - 10 FIT WITH THE GOLD STANDARD OF VOCATIONAL REHABILITATIONSERVICE PROVISION 

 

 

 

VOCATIONAL REHABILITATION Knowledge 
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FIGURE 3 - 11 VOCATIONAL REHABILITATIONSERVICE COMPONENTS BY SERVICE TYPE 
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FIGURE 3 - 12 VOCATIONAL REHABILITATIONSERVICE COMPONENTS BY SERVICE TYPE 
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FIGURE 3 - 13 CHARACTERISTICS OF CONDITION SPECIFIC SERVICES 
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FIGURE 3 - 14 CHARACTERISTICS OF SERVICES PROVIDED BY SERVICES IDENTIFIED AS SPECIALIST 
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CHAPTER 4 CASE STUDIES 

 
Table 4:1 To show the purposive sampling approach 

Criteria/Centre ‘Working 
out’ - 
Aylesbury 

Vocational 
rehabilitation 
service 
Disability 
Options Team 
Tower 
Hamlets 

The Walton 
Centre 
Liverpool 

Oswestry 
Spinal Cord 
Injury 
Centre 

West Sussex 
Community 
Neuro 
rehabilitation 
team 

New/emerging   X*    
Well established X X* X x  
Substantial BME population  X    
Condition-specific X   X  
Several disease trajectories   X  X 
Component of general 
rehabilitation service 

  X X X 

Vocational rehabilitation 
specific service 

X X    

Area of high 
unemployment/deprivation 

 X    

Area of low 
unemployment/deprivation 

X     

Urban location  X    
Rural location     X 
Fit guidelines well X     
Job seeking in addition to 
job retention 

X     

Cross-partnership working   X   
Young adults entering work X X X   

*The stroke element of this service is well–established whilst it is currently widening it’s referral 
criteria to include all long term neurological conditions 
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Table 4.2  Theoretical framework of factors relating to vocational rehabilitation impact 

 
Contextual factors Programme components Outcomes 

Service user characteristics 

¶ Cognitive capacity 

¶ Functional capacity 

¶ Educational background 

¶ Social behaviours / family 
circumstances 

¶ Attitudes & values 

¶ Work history 
 
Employer characteristics 

¶ Responsiveness to the 
Disability Discrimination Act and 
willingness to implement 
vocational rehabilitation 
recommendations 
 
Service characteristics 

¶ Condition specificity of 
vocational rehabilitation service 

¶ Availability of appropriate staff 
education and training 

¶ Availability of resources, 
including staffing 
 
Locality characteristics 

¶ Connectedness of services at a 
local level 

¶ Partnership working between 
general and specialist services 
 
Social contexts 

¶ Population characteristics 

¶ Geographical characteristics 
Social deprivation 

¶ Job market 
 
Societal / political contexts 

¶ Societal attitudes to long term 
neurological conditions 

¶ Benefits system 
 

Timely and long-term support 

¶ Early and rapid intervention 

¶ Responsiveness to service user 
needs during the course of their 
condition  
 
Assessment 

¶ Vocational assessment (global 
appraisal of an individual’s 
work/training programme, 
general functional capabilities 
and social / behavioural 
characteristics) 

¶ Employment assessment 
(assisting individuals to make an 
informed choice about an 
appropriate and specific job / 
training) 
 
Providing tailored interventions 

¶ Facilitating single or multiple 
work adjustments 

¶ Provision of explicit verbal and 
written advice 

¶ Worksite meetings 

¶ Provision of specialist 
equipment and aids 

¶ Assistance with travel to 
work 

 
Working with employers 

¶ Engagement with employers 
over time 

 
Working whole systems 

¶ Co-operation with other 
services 

 

¶ Job retention 

¶ Return to work after single 
or multiple episodes of 
extended sick leave 

¶ Withdrawal from work on 
health grounds 

¶ Entry to alternative 
occupation 

¶ Transition from education to 
employment 
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FIGURE 4.1 SERVICE MODEL 
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